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PRE INTERVIEW QUESTIONNAIRE (v03.12)
Name: _________________________ Telephone No: _____________________

Visa Status: __________________ E-mail: __________________________

Date Available (or Expected Arrival Date In Japan): _________________         _
1. Please describe your teaching experience (if any). The kind of students, class sizes, materials used, etc.?

2. What kind of challenges have you experienced (or you may experience) when teaching and how did you (or how do you think you can) deal with them?

3. What did you (or could you) learn from those experiences?
4. Can you tell me the important points that make a lesson?
5. How would you define a task-based lesson?

6. How do you make a lesson “learner-centered”?
7. If you are meeting customers’ expectation, are you doing a good, very good, or outstanding job?
8. How well do you handle criticism?  Please give me an example.

9. Please list the following in order of importance for teaching and explain why.  Experience, Education, Attitude, Skills.

10. Please list the following in order of importance to you and explain why.  Work environment, Training/Learning new skills, Remuneration, Stability, Challenge. 
11. Why do you want to work for Berlitz? What skills do you need to develop or hope to gain working at Berlitz?
12. What are your strong points?  Why should Berlitz give you a job?

13. What skills do you think Berlitz (a customer service provider of language services) is looking for? 
14. How long do you intend to work for Berlitz?
15. What would your ideal workweek look like?
16. Our busiest time is in evenings and weekends. Are you willing to work in the evenings until 9:00 p.m. and weekends?

17. Do you prefer working as part of a team or autonomously? Why

18. Do you want to travel to companies and teach business classes of up to 10 students?
19. Do you want to teach children (ages 4 to 12) in groups of up to 6 students? 
20. Do you want to teach large groups of 30 to 40 children (kindergarten)? 
21. Are you interested in teaching High School and Junior High School classes of from 10 to 40 students? 
22. Are you interested in teaching University classes of from 20 to 40 students?
23. Which of the above kinds of classes do you really want to teach?

24. What achievement in the past year are you most proud of, or where you have taken initiative?

25. What is your biggest disappointment or failure in the past year and what did you learn from that experience?
26. How much do you expect to make per month?

27. How many hours do you want to work per week?

28. How many days have been absent, besides vacation, from work in the past year?

29. Are you able to commit to a minimum of 1 year with Berlitz?
30. How soon are you able to start working?

Thank you for your time; we will be contacting you after receiving your answers to inform you of the interview process. 

